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Purpose: 

To ensure the safety of all staff and contractors when working at height and to comply with health 

and safety regulations. 

The school has a duty under the Health and Safety at Work etc 1974 and the Management of Health 

and Safety at Work Regulations 1999, to ensure, as far as is reasonably practicable, the health, safety 

and welfare of employees. The school also has obligations under The Work at Height Regulations 2005 

(as amended). 

Working at height is defined as any place where, if there were no precautions were in place, a person 

could fall a distance liable to cause personal injury or death. 

 

Policy Statement: 

Only trained members of the Site Team are permitted to work at height beyond the use of a footstool. 

This includes the use of ladders, step ladders, scaffolding, or any elevated platforms. 

 

Procedures: 

The Principal is overall responsible for ensuring suitable procedures are in place for undertaking risk 

assessments for all situations requiring work at height.  

These procedures must ensure that all involved are aware of the precautions and methods of work to 

be followed, including emergency action to be taken if necessary. 

Working at height should be avoided, where it is practicable to do so, but where work at height 

cannot be avoided, the risk and consequences of falls should be prevented, using either an existing 

place of work that is already safe or the right type of equipment. This includes; 

• Taking into account weather conditions that could compromise safety. 

• Undertaking as much work as possible from the ground.  

• Checking that the place where work at height is to be undertaken is safe. Each place where 

people will work at height needs to be checked each time, before use. 

• Preventing materials or objects from falling or, if it is not reasonably practicable to do so, taking 

suitable and sufficient measures to make sure no one can be injured. 

• Ensuring that workers can get safely to and from where they work at height. 

• Ensuring equipment is suitable, stable and strong enough for the job, maintained and checked 

regularly.  

• Storing materials and objects safely to ensure they won’t cause injury if they are disturbed or 

collapse.  

• Workers ensuring that they don’t overload or overreach themselves when working at height.  

• Taking precautions when working on or near fragile surfaces.  

• Considering emergency evacuation and rescue procedures.  

This Policy includes a generic assessment of risks for working at height. In every situation of working at 

height, a ladder safety – user checklist will be completed. 

It is the responsibility of the individual concerned to ensure all necessary precautions and methods are 

adhered to at all times, in accordance with their instructions and training.  

Any person, who becomes aware of circumstances involving work at height, where the existing 

control methods are ineffective, must inform the Principal or Senior Leader as soon as possible.  



Individual risk assessments must cover all work currently undertaken at heights (or proposed to be), 

where the risk may be increased by the work activity itself, or the lack of available assistance should 

something go wrong.  

Once relevant tasks are identified, the following must be considered;  

Plant and equipment: Plant and equipment used by individuals working at height will be assessed for 

suitability and safety.  

Access and egress: Some work at height may require access to locations that are difficult to access or 

egress. Assessments will consider whether these tasks are safe.  

Lone working: Work at height will not be undertaken when working alone  

Work equipment should be assembled and/or installed according to the manufacturer’s instructions 

and in keeping with industry guidelines. Where the safety of the work equipment depends on how it 

has been installed and/or assembled, the headteacher should ensure it is not used until it has been 

inspected in that position by a competent person. Any equipment exposed to conditions that may 

cause it to deteriorate, and result in a dangerous situation, should be inspected at suitable intervals 

appropriate to the environment and use. A record will be maintained of any inspection for types of 

work equipment, including guard rails, toe-boards, barriers or similar collective means of protection, 

and working platforms, both fixed and mobile. Working platforms used for construction work and from 

which a person could fall more than two metres must be inspected; 

After assembly/installation in any position.  

After any event liable to have affected its stability.  

At intervals not exceeding seven days.  

Where it is a mobile platform, a new inspection and report is not required every time it is moved to a 

new location on the school/academy premises. Any equipment, such as a mobile elevating work 

platform (MEWP), which has come from an external supplier, must be accompanied by a clear 

indication to everyone involved, when the last thorough examination has been carried out. 

 

Staff Guidelines 

• General staff may only use a footstool for tasks such as reaching shelves or displays. 

• Staff must not use ladders or climb on furniture under any circumstances. 

• If a task requires access beyond a footstool, it must be referred to the Site Team. 

• All working at height tasks must be risk assessed and carried out using appropriate equipment 

and PPE. 

 

Site Team Responsibilities: 

• Conduct all working at height tasks safely and in accordance with training. 

• Ensure all equipment used for working at height is regularly inspected and maintained. 

• Complete a risk assessment before undertaking any task involving height. 

• Report any hazards or incidents immediately to the Senior Leadership Team. 

• Take reasonable care of their health and safety and not put themselves in danger. 



• Carry a mobile phone at all times when working at height and ensure another person knows 

the work they are about to complete. 

• Complete relevant online training. 

 

Training & Compliance: 

• Only staff who have received formal training in working at height may carry out such tasks. 

• This policy is reviewed annually and updated in line with health and safety legislation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Sandon Primary: Ladder Checklist 

 
Identification 

Number 

Type of 

Ladder/Stepladder 

Inspection 

Date 

Satisfactory  

Yes / No 
Action Taken Signature 

      

      

      

      

      

      

      

      

      

 

Equipment which fails must be taken out of use immediately and prominently 

labelled until repaired or disposed of. 

 

Termly Ladder/Stepladder Checks 

 

CHECK 

• Any evidence of significant wear, distortion, cracks, splits or corrosion? 

• Are there any loose, bent or missing rungs? 

• Stays on stepladders secure?  ( if ropes used check they’re of correct length, consider 

replacement with aluminium steps) 

• Are there any splinters, cracks or sharp edges on stiles and treads?  

• Handrails in good condition and securely fixed?  

• Non slip feet fitted to stiles and in good condition? 

• Secured to stop ANY unauthorised use. 

• Where applicable check ratchet works correctly and ratchet strap for any cuts/tears (Any cut or 

tear more than 3mm in webbing take out of use immediately and dispose of) 

• Any associated ladder equipment e.g. footing devices at the same time as checking ladders.  

 

NOTE:  

• Staff using ladders should carry out a visual check for signs of damage and that the ladder is safe 

before use. 

• Named member of staff responsible for inspecting ladders should carry out a recorded inspection 

of all ladders on site termly. 

• Ensure that all ladders are secured at all times to prevent unauthorised use. 

• Training will depend on the type of intended use and the results of any working at heights risk 

assessment. 

 


